
We understand that every education institution technology ecosystem has 
evolved over time, so trying to impose a “standard” way of working often 
won’t work. Whether it’s integrating with your data warehouse, creating 
custom reports or working out the best way to enroll your students, we 
can help. We’ve partnered with hundreds of institutions to address these 
challenges – across the US and all around the world. Take advantage of our 
unparalleled experience.

Square pegs; round holes. It’s a fact of life for educational technology systems, with far 
too many having their own, special way of working. We’ve seen it time and again, but more 
importantly we’ve solved those problems time and again too.

Whether it’s extending the Blackboard platform or exchanging data with pre-existing systems, 
we are in a unique position to help. As the world’s leading provider of education technology, 
we have years of experience working with enterprise systems and educational technology 
across the full range of Blackboard products.

Blackboard Custom
Development Services

Our teams partner with 
you to design solutions and 
custom integrations that 
allow your technical teams 
to better support your 
learning environment. Our 
projects can entail: 
•	 Content tools, including 

integration with existing 
authoring platforms

•	 Adaptive learning/learning paths

•	 Large-scale lifecycle solutions

•	 High-throughput integrations

•	 Complex reporting needs

•	 Support for local analytics and 
big data initiatives
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The personal touch
Project management

Our project management team manages objectives and milestones to ensure 
the success of your project: we’ll make sure it runs on time and is cost effective. 
Blackboard provides a Project Manager responsible for the overall engagement 
delivery, documentation, status reporting and resource management.

Training your team

We don’t just provide the tech know-how: we’ll work with your academic and technical 
staff to ensure you have the support you need. Our team will provide user guides, 
technical and functional training, as well as other documentation for your projects.

Ongoing support

What happens when systems are upgraded? We’ll be there with ongoing assistance to 
ensure that customizations and integrations are compatible with upgrades.

Personalized solutions to meet your needs
Custom Applications unique to you

We’ll develop data dashboards, building blocks, plugins, LTI 
integrations, and other tools specific to your needs

Custom Integrations that just work

We’ll create sophisticated integration solutions between 
Blackboard and other enterprise platforms

Supported transition to SaaS

We’ll help you preserve your existing  customizations and 
integrations in preparation for your transition to SaaS


