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ECPI University, a leading career and technical college 
based in Virginia Beach, Virginia, has distinguished itself 
by providing programs that serve a wide diversity of 
students, from traditional students to adult learners and 
military veterans. 

Offering flexible terms, rolling starts, and online programs, 
the institution was able to go live with financial aid 
automation at 22 campuses located in Virginia, North 
Carolina, South Carolina, Florida, and Texas – in an 
increasingly complex and growing regulatory environment.

As a result, the institution has transitioned from 100 
percent manual processing to 100 percent automated 
processes for financial aid packaging, resolved over 
59,000 exceptions automatically in the seven months 
following implementation, cut file transfer times by 50 
percent, and accelerated turnaround times for delivering 
financial aid to students. 

From June to January, ECPI was able to transmit over 
121,000 student financial aid files without any failures. This 
will result in an average of nearly 3,000 files per year and 
200,000 student records being processes automatically.

Through its vision and innovation, ECPI University has 
created new methodologies and opportunities for students 
of every kind to achieve their academic and career goals.

ABOUT ECPI UNIVERSITY

ECPI University was founded in Norfolk, Virginia in 1966. 
Initially formed as an institution offering accelerated 
education in computer science and programming, 
ECPI University later expanded its offerings to include 
Electronics Engineering Technology, Health Sciences, 
Nursing, and Culinary Arts. ECPI University’s students take 
two courses per session through its year-round curriculum 
with a 30-month Bachelor's Degree and 15-month    
Associate's Degree.

C A M P U S N E X U S  E N G A G E

A W A R D  P R O F I L E

"FINANCIAL AID AUTOMATION IS A 
WAY TO BE MORE TIMELY WITHOUT 
COMPROMISING ACCURACY."
Kim Black / Quality Control Specialist
ECPI University

AUTOMATING AND ACCELERATING FINANCIAL AID FOR STUDENTS
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campusmanagement.comWe have a saying at Campus Management: “Every line of code we write should 
solve a higher ed challenge.” As a partner to your institution, we share your 
passion for transforming communities, nations, and lives. Our CampusNexus 
solutions built on Microsoft enable you to serve a wide diversity of students 
and empower them with the knowledge and skills they need to succeed. With 
our singular focus on delivering higher education innovation and services in 
the cloud, you can optimize resources around your mission and transform 
challenges into opportunities for your institution and students. 

About Campus Management Corp.

ECPI UNIVERSITY ACHIEVES MEASURABLE 
RESULTS WITH CAMPUSNEXUS

•  Went from 100% manual processing for financial aid to 
100% automated 

•  Transmitted 121,919 student records without any failures

•  Resolved 59,000 exceptions automatically over seven 
months

•  Cut file transfer times by 50%


